
DISTRIBUTION OF 211 LA ANTI-HATE CALLS ACROSS COUNTY 
CITIES/NEIGHBORHOODS

HATE REPORTING IN 
LOS ANGELES COUNTY

5th

DISTRIBUTION OF 211 LA ANTI-HATE 
CALLS ACROSS BOARD OF 
SUPERVISORS DISTRICTS

1st

2nd

3rd

4th

5th

Supervisor Districts 
(based on  zip code) N %

142 26.1%

231 43.1%

123 22.9%

96 17.9%

94 17.5%

? 44 8.2%

*Percent will add to more than 100% because some 
calls were in zip codes that cross multiple districts.

*

MAP OF 211 LA ANTI-HATE CALLS
 ACROSS LA COUNTY

211 LA CALL DATA 

During the one-year period between October 
2019 and September 2020, based on zip code, 
211 LA anti-hate calls were made from across 
LA County.

City/Neighborhood         City/Neighborhood City/Neighborhood City/Neighborhood

TOTAL        536

TYPE OF 211 LA ANTI-HATE CALL/CONTACT

Report Submitted

Information Only Calls

Referral to Self-Report Online

73%

23%

4%
The majority of 211 LA anti-hate calls resulted in a 
report being submitted (73%). However, about a 
quarter of the calls (23%) were “information only” 
calls, where the person calling did not want to 
submit a report and was just looking for additional 
information or resources. The most common topic 
areas that persons who wanted information only 
were in regard to law enforcement, general legal aid, 
landlord/tenant issues, crisis intervention, and hous-
ing counseling/search assistance. A small percentage 
of callers (4%) were referred to the self-report 
system online. 

Caller Type:

The data above was provided by Vital Research for the “211 LA ANTI-HATE CALL ANALYSIS
OCTOBER 2019 – SEPTEMBER 2020 ”Evaluation Report” for 211 LA.


