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Program Overview
The LA Found Hotline supports families caring for individuals at
risk of wandering due to Alzheimer’s, dementia, autism, or
other cognitive impairments. Operated by 211 LA, the hotline
helps caregivers enroll loved ones in the Project Lifesaver
program and provides immediate support if someone goes
missing.

Who This Program Serves
Individuals with cognitive impairments
Family members and caregivers
Households concerned about wandering and safety

Service Area: Los Angeles County

How People Connect to the Service
Caregivers and households call 833-569-7651 or 2-1-1
Staff assist with enrollment and provide education
If a registered individual goes missing, reports are initiated
quickly
Coordination supports rapid response and recovery

Funders & Partners
LA Found is a program through the Los Angeles County Aging &
Disabilities Department operated by 211 LA, in partnership with
public safety partners, and is committed to protecting
vulnerable residents.

LA Found helps families act quickly and confidently in moments
of fear and uncertainty.

Dial 833-569-7651 or 2-1-1 
Visit https://ad.lacounty.gov/lafound/ or 211LA.org

LA Found Hotline
Helping loved ones return home safely

“Knowing there’s a number to call gives our family peace of mind.”
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